Genesys Cloud Edge Mini/Micro

Setup Quick Reference Guide - LCD

©2020 Genesys. All rights reserved.

Genesys no longer sells the Genesys Cloud Edge Micro or Mini v1. However, we still provide support for these appliances.
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o ™ Genesys ® powers 25 billion of the world’s best customer
experiences each year. Our success comes from seamlessly
O connecting employees and customers across channels, on-

premise and in the cloud. Over 10,000 companies in 100+

countries trust our #1 customer experience platform to drive great
Copyright ©2020 Genesys. business outcomes and lasting relationships.
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