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The additional specific language regarding compliance obligations with respect to “sensitive government
end users”.

You acknowledge that restrictions might apply under applicable export control laws and regulations,
including those of the United States and/or European Union, regarding the download, export, or re-
export of the Materials provided by Genesys under this Agreement.

In particular, a license might be required from the U.S. Commerce Department to authorize downloads
by, or other exports or re-exports to, certain countries and/or certain end users (including certain
government end users located in countries that are not identified in supplement no. 3 to part 744 of the
Export Administration Regulations).

You represent and warrant that you will be responsible for ensuring compliance with all applicable
export control laws and regulations, including obtaining any necessary authorizations related to your use
of any services, products, or Materials or Confidential Information of any kind provided by Genesys
under this Agreement.



